
WHAT IT IS AND HOW TO GET HELP

DOMESTIC
ABUSE
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 WHAT IS DOMESTIC ABUSE?

Domestic abuse is the actual or threatened physical, emotional, 
psychological, sexual or fi nancial abuse of a woman by a partner, 
family member or someone with whom there is, or has been, 
a close relationship. 

Domestic abuse occurs irrespective of race, class, age, religion, 
sexuality, mental or physical ability, income, lifestyle or 
geographic location.

DOMESTIC ABUSE IS THE FAULT OF THE ABUSER, 
NOT THE PERSON WHO IS BEING ABUSED. 

1 in 4 women in England and Wales will experience domestic abuse 
in their lifetime.

In the UK, 2 women a week are murdered by their partner or 
ex-partner.

Domestic abuse does not only include physical violence - it includes 
any abusive behaviour repeatedly used by one person to control 
and / or dominate another person with whom there is or has been 
an intimate relationship.

Domestic abuse is rarely a one-off incident; it is a pattern of abusive 
and controlling behaviour through which the abuser exerts power 
and control over their victim.

YOU ARE NOT ALONE - WOMEN’S AID CAN HELP

TYPES OF ABUSE

Financial abuse can take many forms - from denying someone 
access to funds, to making them solely responsible for all fi nances 
while the abuser handles money irresponsibly himself. 

Emotional and psychological abuse includes a range of 
non-physical controlling behaviours that cause emotional damage 
and undermine a person’s sense of wellbeing. 

This can include: telling someone they are worthless, telling them 
no one else wants them, forcing someone to do things at an exact 
time or in an exact way, making someone believe they are mentally 
ill, telling someone that the abuse 
is their fault.

Sexual abuse is any sexual act where a person is forced to do 
something they don’t want to do. They may be forced with physical 
violence or just enough fear to make them comply with their 
abuser’s wishes. 

Sexual abuse can happen within a marriage. Marital rape is 
often unreported and unrecognised within a marriage even by those 
experiencing the abuse.

Physical abuse describes many different types of physical violence, 
assault and harm. This can include: hitting, punching, kicking, 
throttling, pinching, binding limbs, scalding, starvation, cutting, 
and burning.
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WOMEN’S AID SERVICES SNAPSHOT 2011

On 14th February 2011, Welsh Women’s Aid (WWA) collected the 
following information from all of our 31 member groups across 
Wales, to provide a snapshot of the vital services provided by our 
groups in a day.

WHY ON VALENTINE’S DAY? 

Valentine’s Day is a day when women should feel loved and 
cherished within their relationships. The reality for women 
experiencing domestic abuse is starkly different.

Our member groups across Wales provide life-saving services 
to women and children affected by domestic abuse, 365 days a year.

ON ONE DAY IN WALES: 

REFUGE

211 women were living in WWA refuges, with a total of 167 
dependent children. 

56 women contacted WWA groups requiring refuge accommodation. 
Between them, these women had 43 children.

WWA groups were unable to provide refuge to 44 women. 

40 of the children and young people** living in WWA refuges 
were, or had previously been, on the Child Protection Register. 
This included 1 baby who was born in refuge on Valentine’s Day.

**Aged 18 and under

COMMUNITY SUPPORT 

WWA member groups supported 1063 women, with a further 
152 on waiting lists for community support.

WWA member groups supported 897 children and young people 
directly, and 30 children and young people indirectly, with a further 
94 on waiting lists.

97 of these children were on the Child Protection Register.

80 women accessed WWA member groups’ drop-in services, and 
225 telephoned our groups for support.

NEW SERVICE USERS

90 women and 11 children and young people contacted our groups 
for the fi rst time.
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IF YOU OR A FRIEND NEED HELP

Domestic abuse and violence frightens and disempowers women 
and children, and no one should have to live in fear. 

THE NUMBER FOR THE FREE PHONE
24-HOUR WALES DOMESTIC ABUSE 

HELPLINE  0808 80 10 800

The Wales Domestic Abuse Helpline is the national free support and 
information service for women, children and men in Wales who are 
experiencing or who have experienced abuse and / or violence at 
the hands of someone close to them.  

It is also an information service for people who are concerned about 
someone they know, and for agencies that need information on the 
support available in Wales for adults and children.

ALWAYS DIAL 999 IN AN EMERGENCY

WOMEN’S AID GROUPS IN WALES

Local Women’s Aid groups in Wales can support you (and your 
children if you have any) with refuge accommodation, face to face 
support and support in your community. The list opposite provides 
contact details of Women’s Aid groups across Wales. Help is just a 
phone call away. 

CONTACT YOUR LOCAL WOMEN’S AID GROUP

Aberconwy Domestic Abuse Service 01492 872992
Aberystwyth Women’s Aid 01970 625585
Amman Valley Women’s Aid 01269 597474
Atal Y Fro (Vale of Glamorgan) 01446 744755
Bangor & District Women’s Aid 01248 679052
BAWSO (Helpline 0800 731 8147) 02920 64 4633
Brecknock Women’s Aid 01874 625146
Bridgend Women’s Aid 01656 766139
Cardiff Women’s Aid 02920 460566
Cardigan Women’s Aid 01239 615385
Carmarthen Women’s Aid 01267 234725
Colwyn Women’s Aid 01492 534705
Cwm Cynon Women’s Aid 01685 879673
De Gwynedd Domestic Abuse Services 01766 830878 
Delyn Women’s Aid 01352 712150
Domestic Abuse Safety Unit (Deeside) 01244 830436
Glyndwr Women’s Aid (Denbigh) 01745 813279
GORWEL: Anglesey Domestic Abuse Service 01248 750903
Llanelli Women’s Aid 01554 741212
Lliw Valley Women’s Aid  01792 862035
North Denbighshire Domestic Abuse Services  01745 337104
Newport Women’s Aid 01633 840258
Neath Women’s Aid 01639 633580
Pontypridd Women’s Aid 01443 491528
Port Talbot & Afan Women’s Aid 01639 898881
Radnorshire Women’s Aid 01597 824655
Rhondda Women’s Aid 01443 731445
Swansea Women’s Aid 01792 644683
Torfaen Women’s Aid 01495 742052
Women’s Aid Monmouthshire (WAIMON) 01873 859011
Wrexham Women’s Aid 01978 310203



ABOUT WELSH WOMEN’S AID 

Welsh Women’s Aid was founded in 1978 to campaign and lobby for 
improvements in public policy and government legislation in relation to 
women and children experiencing domestic abuse in Wales. 

WWA can provide specialist training, support and information to our 
member groups and to outside organisations. See our website for details.

SUPPORT US

You can help by becoming a friend of Welsh Womens Aid. Full details of 
the different ways you can help are on our website. Your support is vital.  

CONTACT US

Welsh Women’s Aid

38 – 48 Crwys Road, Cardiff, CF24 4NN

TEL: 02920 390 874
EMAIL: info@welshwomensaid.org.uk
WEBSITE: www.welshwomensaid.org

FIND US ON

FACEBOOK

TWITTER

AND


